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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1) A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1 .1 14. Applicant's amendments filed on 
December 8, 2004 has been entered. 

Claim Rejections - 35 USC § 103 

2) The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3) Claims 1-60 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Juedes et al. (WO 01/13261) in view of Kirsch (US 5,963,915). 

W.R.T. Claim 1 , Juedes et al. discloses a method for managing the delivery of an 
order from at least one supplier to a delivery agent, and from the agent to a buyer, 
comprising the steps of (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof): 
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calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request (see Id.); and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address (see Supra Figs. 11-15). 

However, Juedes et al. does not expressly disclose the method including the 
step of allowing an order change to be made based on a user's security level clearance. 

Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 

Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes et al.. . 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the method of Juedes et al. such that the 
method includes the step of allowing an order change to be made based on a user's 
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security level clearance, as taught by Kirsch, for the purpose of providing a method of 
efficiently performing secure purchase transactions over the Internet. 

W.R.T. Claim 2: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the first potential arrival date includes the step of 
selecting the first potential arrival date from a supplier ship schedule based on the day 
the order is placed plus a fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the 

descriptions thereof); 

W.R.T. Claim 3: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the ability includes the step of calculating the number of 
slots to be shipped from a work unit matrix (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.R.T. Claim 4: The modified method of Juedes et al. further discloses the method 
including the step of multiplying each item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order (see Id.); 
W.R.T. Claim 5: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the delivery date includes the step of determining the 
first available date that the order is completely shipped to the buyer based on a capacity 
matrix and based on the number of available delivery slots (see pages 4-6; Tables 1-14; 
Figs. 1-18 and the descriptions thereof); 
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W.R.T. Claim 6: The modified method of Juedes et al. further discloses the method 
including the step of updating the electronic manifest indicating the order ship date and 
the additional capacity utilized (see Id.); 

W.R.T. Claim 7: The modified method of Juedes et al. further discloses the method 
including the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.R.T. Claim 8: The modified method of Juedes et al. further discloses the method 
including the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered (see Id.); 

W.R.T. Claim 9: The modified method of Juedes et al. further discloses the method 
including the step of selecting a delivery agent and a respective a capacity matrix based 
on the zip code of the order (see pages 4-6; Tables 1-14; Figs. 1-18 and the 
descriptions thereof); 

W.R.T. Claim 10: The modified method of Juedes et al. further discloses the method 
including the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent (see Id.); 

W.R.T. Claim 1 1 : The modified method of Juedes et al. further discloses the method, 
wherein the step of allowing order changes to be made based on the users security 
level clearance further includes the step of allowing an order change to be made using 
an external order interface (see Figs. 1-2 and Supra columns of Kirsch); 
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W.RT. Claim 12: The modified method of Juedes et ai. further discloses the method 
including the step of updating the electronic manifest with status information (see pages 
4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 

W.RT. Claim 13: The modified method of Juedes et al. further discloses the method 
including the step of running the delivery management system when a reschedule has 
been requested (see Id.); and 

W.RT. Claim 14: The modified method of Juedes et al. further discloses the method, 
wherein the order information includes data selected from the group having: the order 
date, the model number, the quantity of items, the brand of the item, ... (see pages 4-6; 
Tables 1-14; Figs. 1-18 and the descriptions thereof). 

W.RT. Claim 15, Juedes et al. discloses a method comprising the steps of (see 
pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

determining the ability of the respective delivery agent to ship the order within a 
set of potential delivery sates based on the first potential arrival date request and the 
first date a delivery agent is prepared to ship the good; and 

selecting the actual delivery date from the set of potential delivery dates (see, for 
example, Figs. 2, 6-7, 10-18 and the descriptions thereof). 
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However, Juedes et al. does not expressly disclose the method including the 
step of allowing an order change to be made based on a user's security level clearance. 

Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 

Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes etal.. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the method of Juedes et al. such that the 
method includes the step of allowing an order change to be made based on a user's 
security level clearance, as taught by Kirsch, for the purpose of providing a method of 
efficiently performing secure purchase transactions over the Internet. 

W.RT. Claim 16: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the first potential arrival date includes the. step of 
selecting the first potential arrival date from a supplier ship schedule based on the day 
the order is placed plus a fixed delay (see pages 4-6; Tables 1-14; Figs. 1-1 8 and the 
descriptions thereof); 
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W.R.T. Claim 17: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the ability includes the step of calculating the number of 
slots to be shipped from a work unit matrix (see Id.); 

W.R.T. Claim 18: The modified method of Juedes et al. further discloses the method 
including the step of multiplying each item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order (see Id.); 
W.R.T. Claim 19: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the delivery date includes the step of determining the 
first available date that the order is completely shipped to the buyer based on a capacity 
matrix and based on the number of available delivery slots (see pages 4-6; Tables 1-14; 
Figs. 1 -1 8 and the descriptions thereof); 

W.R.T. Claim 20: The modified method of Juedes et al. further discloses the method 
including the step of updating the electronic manifest indicating the order ship date and 
the additional capacity utilized (see Id.); 

W.R.T. Claim 21: The modified method of Juedes et al. further discloses the method 
including the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order (see Id.); 

W.R.T. Claim 22: The modified method of Juedes et al. further discloses the method 
including the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof); 



Application/Control Number: 09/475,961 Page 9 

Art Unit: 3639 

W.RT. Claim 23: The modified method of Juedes et al. further discloses the method 
including the step of selecting a delivery agent and a respective a capacity matrix based 
on the zip code of the order (see Id.); 

W.R.T. Claim 24: The modified method of Juedes et al. further discloses the method 
including the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent (see Id.); and 

W.R.T. Claim 25: The modified method of Juedes et al. further discloses the method, 
wherein the order information includes data selected from the group having: the order 
date, the model number, the quantity of items, the brand of the item, ... (see pages 4-6; 
Tables 1-14; Figs. 1-18 and the descriptions thereof). 

W.R.T. Claim 26, Juedes et al. discloses a computer program storage medium 
readable by a computer system and encoding a computer program of instructions for 
executing a computer process, the computer process comprising the steps of (see 
pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

determining a first potential arrival date of the order to a respective delivery 
agent's location, based on the order request date and the buyer's address; 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request; and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address (see Id.). 
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However, Juedes et al. does not expressly disclose the process including the 
step of allowing an order change to be made based on a user's security level clearance. 

Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 

Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes et al.. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the process of Juedes et al. such that 
the process includes the step of allowing an order change to be made based on a user's 
security level clearance, as taught by Kirsch, for the purpose of providing a method of 
efficiently performing secure purchase transactions over the Internet. 

W.R.T. Claim 27: The modified process of Juedes et al. further discloses the process, 
wherein the step of calculating the first potential arrival date includes the step of 
selecting the first potential arrival date from a supplier ship schedule based on the day 
the order is placed plus a fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the 
descriptions thereof); 
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W.RT. Claim 28: The modified process of Juedes et al. further discloses the process, 
wherein the step of determining the ability includes the step of calculating the number of 
slots to be shipped from a work unit matrix (see Id.); 

W.RT. Claim 29: The modified process of Juedes et al. further discloses the process 
including the step of multiplying each item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order (see Id.); 
W.RT. Claim 30: The modified process of Juedes et al. further discloses the process, 
wherein the step of determining the delivery date includes the step of determining the 
first available date that the order is completely shipped to the buyer based on a capacity 
matrix and based on the number of available delivery slots (see pages 4-6; Tables 1-14; 
Figs. 1-18 and the descriptions thereof); 

W.RT. Claim 31 : The modified process of Juedes et al. further discloses the process 
including the step of updating the electronic manifest indicating the order ship date and 
the additional capacity utilized (see Id.); 

W.RT. Claim 32: The modified process of Juedes et al. further discloses the process 
including the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order (see Id.); 

W.RT. Claim 33: The modified process of Juedes et al. further discloses the process 
including the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof); 
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W.R.T. Claim 34: The modified process of Juedes et al. further discloses the process 
including the step of selecting a delivery agent and a respective a capacity matrix based 
on the zip code of the order (see Id.); 

W.R.T. Claim 35: The modified process of Juedes et al. further discloses the process 
including the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent (see Id.); 

W.R.T. Claim 36: The modified process of Juedes et al. further discloses the process, 
wherein the step of allowing order changes to be made based on the users security 
level clearance further includes the step of allowing an order change to be made using 
an external order interface (see Figs. 1-2 and Supra columns of Kirsch); 
W.R.T. Claim 37: The modified process of Juedes et al. further discloses the process 
including the step of updating the electronic manifest with status information (see pages 
4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 

W.R.T. Claim 38: The modified process of Juedes et al. further discloses the process 
including the step of running the delivery management schedule when a reschedule has 
been requested (see Id.); and 

W.R.T. Claim 39: The modified process of Juedes et al. further discloses the process, 
wherein the order information includes data selected from the group having: the order 
date, the model number, the quantity of items, the brand of the item, ... (see pages 4-6; 
Tables 1-14; Figs. 1-18 and the descriptions thereof). 
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W.R.T. Claim 40, Juedes et al. discloses an apparatus comprising (see pages 4- 
6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

means for determining a first potential arrival date of the order to a respective 
delivery agent's location, based on the order request date and the buyer's address (see, 
for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

means for determining the ability of the respective delivery agent to ship the 
order based on the first potential arrival date request (see Id.); 

means for determining a delivery date to the buyer when there is sufficient 
delivery agent capacity to ship the order to the buyer's address (see, for example, Figs. 
2, 6-7, 10-18 and the descriptions thereof); and 

means for updating an electronic manifest indicating the order ship date and the 
additional capacity utilized (see Id.). 

However, Juedes et al. does not expressly disclose the apparatus including 
means for allowing an order change to be made based on a user's security level 
clearance. 

Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 
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Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes etaL 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the apparatus of Juedes et al. such that 
the apparatus includes means for allowing an order change to be made based on a 
user's security level clearance, as taught by Kirsch, for the purpose of providing a 
method of efficiently performing secure purchase transactions over the Internet. 

W.R.T. Claim 41 , Juedes et al. discloses a method comprising the steps of (see 
pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

determining the ability of the respective delivery agent to ship the multiple brand 
order from the at least two suppliers based on the first potential arrival date request; and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address. 

However, Juedes et al. does not expressly disclose the method including the 
step of allowing an order change to be made based on a user's security level clearance. 
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Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 

Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes et al.. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the method of Juedes et al. such that the 
method includes the step of allowing an order change to be made based on a user's 
security level clearance, as taught by Kirsch, for the purpose of providing a method of 
efficiently performing secure purchase transactions over the Internet. 

W.R.T. Claim 42: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the first potential arrival date includes the step of 
selecting the first potential arrival date from a supplier ship schedule based on the day 
the order is placed plus a fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the 
descriptions thereof); 

W.R.T. Claim 43: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the ability includes the step of calculating the number of 
slots to be shipped from a work unit matrix (see Id.); 
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W.R.T. Claim 44: The modified method of Juedes et al. further discloses the method 
including the step of multiplying each item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order (see Id.); 
W.R.T. Claim 45: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the delivery date includes the step of determining the 
first available date that the order is completely shipped to the buyer based -on a capacity 
matrix and based on the number of available delivery slots (see pages 4-6; Tables 1-14; 
Figs. 1 -1 8 and the descriptions thereof); 

W.R.T. Claim 46: The modified method of Juedes et al. further discloses the method 
including the step of updating the electronic manifest indicating the order ship date and 
the additional capacity utilized (see Id.); 

W.R.T. Claim 47: The modified method of Juedes et al. further discloses the method 
including the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order (see Id.); 

W.R.T. Claim 48: The modified method of Juedes et al. further discloses the method 
including the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof); 

W.R.T. Claim 49: The modified method of Juedes et al. further discloses the method 
including the step of selecting a delivery agent and a respective a capacity matrix based 
on the zip code of the order (see Id.); and 
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W.RT. Claim 50: The modified method of Juedes et al. further discloses the method 
including the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent (see Id.)- 

W.RT. Claim 51 , Juedes et al. discloses a method comprising the steps of (see 
pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see Supra Claims); 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request (see Id.); and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address (see Id.). 

However, Juedes et al. does not expressly disclose the method including the 
step of allowing an order change to be made based on a user's security level clearance. 

Kirsch teaches, for a secure system and method for performing trans-internet 
purchase transactions, that the invention shows that an order change is made based on 
a user's security level clearance (see col. 5, lines 22-27; col. 14, lines 20-65). 
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Since Juedes et al. and Kirsch are both from the same field of endeavor, the 
purpose disclosed by Kirsch would have been well recognized in the pertinent field of 
Juedes etaL 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to modify the method of Juedes et al. such that the 
method includes the step of allowing an order change to be made based on a user's 
security level clearance, as taught by Kirsch, for the purpose of providing a method of 
efficiently performing secure purchase transactions over the Internet. 

W.R.T. Claim 52: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the first potential arrival date includes the step of 
selecting the first potential arrival date from a supplier ship schedule based on the day 
the order is placed plus a fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the 
descriptions thereof); 

W.R.T. Claim 53: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the ability includes the step of calculating the number of 
slots to be shipped from a work unit matrix (see Id.); 

W.R.T. Claim 54: The modified method of Juedes etal. further discloses the method 
including the step of multiplying each item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order (see Id.); 
W.R.T. Claim 55: The modified method of Juedes et al. further discloses the method, 
wherein the step of determining the delivery date includes the step of determining the 
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first available date that the order is completely shipped to the buyer based on a capacity 
matrix and based on the number of available delivery slots (see pages 4-6; Tables 1-14; 
Figs. 1 -1 8 and the descriptions thereof); 

W.R.T. Claim 56: The modified method of Juedes et al. further discloses the method 
including the step of updating the electronic manifest indicating the order ship date and 
the additional capacity utilized (see Id.); 

W.R.T. Claim 57: The modified method of Juedes et al. further discloses the method 
including the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order (see Id.); 

W.R.T. Claim 58: The modified method of Juedes et al. further discloses the method 
including the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof); 

W.R.T. Claim 59: The modified method of Juedes et al. further discloses the method 
including the step of selecting a delivery agent and a respective a capacity matrix based 
on the zip code of the order (see Id.); and 

W.R.T. Claim 60: The modified method of Juedes et al. further discloses the method 
including the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent (see Id.). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Richard Woo whose telephone number is 571-272- 
6813. The examiner can normally be reached on Monday-Friday from 8:30 AM -5:00 
PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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